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[bookmark: _Hlk177455138]Community volunteers are a valued part of the Edmonton Police Service and provide much needed expertise and assistance. Please note that volunteers are prohibited from performing duties that are an officer’s responsibility or require specific police expertise, from initiating police investigations that relate to previously investigated occurrences and from having direct contact with arrested persons. The volunteers cannot replace police functions but are present to support officers in their duties.  







Volunteer Position Information 


Position Title:

Crime & Trauma-Informed Support Services Volunteer Advocate

Position Purpose:

You will be providing emotional support and referrals for victims of crime and/or tragedy. There will be admin work and phone calls related to file follow up requirements as well as victim impact statement and restitution requests from the Crowns office.
Some roles will require in person support of victims of crime at the courthouse and crisis call out support. 







Locations of role:

In office - Wicehtowin building 103190 106 Ave
Court support- Court house/ Brownlee Building
Crisis call out- Edmonton and area





Volunteer category:

Victim assistance

Time requirements:

Hours per month expected:
12 Hours per month (3 hrs/wk)


Length of commitment expected:
2 Years



Specific hours that the volunteer is required:
Victim support in office availability (one of the shifts below)
Weekday Evenings- 1700-2000 
Weekend afternoons 1300-1600

Court support 
Consistent availability Monday through Friday 0800- 1645

On call support 
Multiple evening and overnight availability for crisis call out 1700-0630 
(not required but will be an option in conjunction with either court support or in office support)









	

Responsibilities:

· Answering main line phone calls/ completing call backs.  
· Providing emotional support to clients as it relates to criminal and non-criminal calls.
· Providing support on proactive calls identified internally. 
· Providing resources and referrals and court updates as needed.  
· Responding to call outs to support criminal files as needed. 
· Mailing out VIS and Restitution packages as needed. 
· Providing Court orientation over the phone or in person. 
· Completing administrative tasks as it relates to files.
· Providing Court support as needed- court advocate only
· Attend mandatory trainings as required


















· [bookmark: _Hlk178332232]Commitment to shifts and training
· Emotional maturity 
· Have strong communication skills both oral and written, as well as great interpersonal and active listening skills 
· Attention to detail 
· Technology use 
· Teamwork values  
· Ability to remain calm during a crisis  
· Dependable and reliable
· Ability to follow direction both verbal and written
· Provide trauma-informed, client-centered customer service to members of diverse communities
· Willingness to learn
· Be enthusiastic, friendly and outgoing with a positive attitude

Qualifications:
























The following is required for all EPS Volunteers
· Must be 18 years of age
· Must have Canadian citizenship or landed immigrant status/ permanent resident
· Must have no criminal convictions for which a pardon has not been granted
· Must have a current Driver’s License
· Must be a resident of Edmonton for a minimum of one year.
· A mobile phone that has the ability to set lock settings to facial recognition
Essential Requirements:









Jenn Dermott- Advocate Supervisor
Jennalea.dermott@edmontonpolice.ca

For more information regarding this volunteer opportunity contact:


· Working in a police environment volunteers may interact with individuals experiencing a heightened emotional or traumatic response to the event that has occurred
· Crisis call out will require driving at late hours in potentially adverse conditions

· EPS Basic Orientation
· Trauma Informed Care
· AVS 101
· GBA+
· Court training
· FOIPP
· Internal systems
· Additional trainings
Potential Hazards
Training provided:
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